
NorthWest Arkansas Community College, in collaboration
with the Arkansas Energy Office and Pulaski Technical College in
Little Rock, will be offering energy efficiency training utilizing
American Recovery and Reinvestment Act funding. NWACC is
currently offering green jobs training for energy auditors, raters
and contractors for energy and HVAC performance
standards. Training curriculum includes programs for Building
Analyst, Energy Rater, HVAC Duct, Sealing and Load in the
Bentonville and Fayetteville areas. 

“This has been a challenging, yet rewarding opportunity for
NWACC to help bring training and awareness to Arkansas

regarding residential energy
efficiency,” said Rick Mayes,
Director of Building
Sciences for NWACC. “The
training we provide certifies
energy auditors to national
standards. Arkansas is play-
ing catch-up to other states

who have aggressive ener-
gy auditing programs.”

According to Mayes, this
initiative has involved the
state, cities, two-year col-
leges and utility companies
– allowing them to create a
staff of certified trainers
with ample industry expe-
rience. “The training
involves classroom and
hands-on activities, includ-
ing auditing an existing
home with the latest in diagnostic equipment,” explained Mayes.

Keith Knight, NWACC Center of Excellence Coordinator, said,
“Individuals taking the courses are surprised at how comprehen-
sive and high-tech this training is. Once a homeowner sees the
value of having an audit completed by a certified auditor, they are
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Fellow COM-
BASE members, I
am delighted at the
great opportunities
available at our
annual conference,
and I encourage
you to come join us
October. 2-4 in
Philadelphia. 

This year’s conference will be at the
Sheraton Society Hill in the heart of the
historic city.

The program lineup is packed with
three days of engaging speakers and time-
ly workshops. Forum topics will include
keeping the window open for develop-

mental studies (when others are closing
the door), partnering with competitor col-
leges and achieving positive outcomes,
and examining how social media strate-
gies can be used to increase enrollment
and retention.

In addition to the great lineup of pro-
gramming, the conference also will fea-
ture invaluable networking opportunities.

Please join us as we gather to share
ideas for innovation and the experience
and expertise to implement new initia-
tives.

Becky Paneitz, President

COMBASE Annual Conference
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Message from COMBASE President

Supporting Affordable, High-Quality 
Education for Four Decades

2013 Conference

Join Us in Historic Charleston, South 
Carolina, for Gateway to Innovation

As I enter my second year as the president of  
COMBASE, I reflect on the nearly forty years 
that COMBASE has existed as an organiza-
tion. Launched in 1974, as the community and 
technical college movement was getting its 
wings – my own college is now 45 years old – 
COMBASE has helped to shape the conversa-
tions on partnerships within the community, 
innovations in students services and curricu-
lums, and the strategic use of  technology.  

COMBASE’s member colleges and their leaders have been excep-
tionally instrumental in bringing affordable, accessible and high qual-
ity educational opportunities to local communities.  

This past year has seen COMBASE strengthen its membership 
base, formally affiliate itself  with AACC, attract and present timely 
COMBASE conference forums, and re-energize its ability to foster 
small group discussion and sharing around complex community and 
college topics. The COMBASE annual conference, set for September 
22–24 in Charleston, South Carolina, will build upon COMBASE’s 
tradition for bringing you visionary, creative, and readily adaptable 
best practices.

Dr. Mary Thornley, president of  Trident Technical College, our 
2013 conference host, is one of  those who has led COMBASE and 
she has made a practice of  fostering open dialogue among college 
leaders as they addressed complex issues. The conference, themed 
Gateway to Innovation, has been designed by her staff  members to pro-
vide you a strong array of  conference forums as well as sufficient 
networking time for collaborative conversation with your peers.  

Speaking for the COMBASE Board of  Directors, we look forward 
to greeting you in Charleston and to adding to the rich history of  
COMBASE.

Marsi Lidell, President
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Historic Charleston, South Carolina, is the site 
for this year’s COMBASE annual conference, 
hosted by Trident Technical College. The 2½ 
day conference—Gateway to Innovation—is an 
opportunity to learn about recent innovations 
in community-based education and to network 
with colleagues in a beautiful city.

From Sunday, September 22–Tuesday, Sep-
tember 24, participants will meet at the Dou-
bletree Hotel in Charleston for nine forum 
sessions offered by member colleges.  Top-
ics range from innovative collaborations with 
business and industry, to globalization, to col-
laborative pathways for high-need students, 
among many other topics, so participants 
should leave with creative new ideas to take 
back to their institutions. There is also time 
set aside for a separate roundtable for college 
presidents, and plenty of  opportunities for in-
formal discussions of  issues and innovations.

The schedule includes two breakfasts, a 
lunch, and two evening receptions. Because 
the Doubletree is right in the heart of  the his-

toric district of  Charleston, participants will have plenty of  time in 
the evenings to explore the gardens, history, art and architecture that 
helped Charleston earn Conde Nast Traveler’s recognition as the top 
tourist city in the world. A reception at the Nathaniel Russell House 
on Meeting Street will highlight the architecture and artifacts of  17th 
and 18th century life in Charleston.

To register for the conference, go to the COMBASE website:  
http://www.combase.org/

To learn more about what to do and see in Charleston, go to the 
Charleston Convention & Visitor’s Bureau website: 
http://www.charlestoncvb.com/visitors/

We have an exciting program for 
this year’s COMBASE conference. 
I hope to see you in Charleston for 
Gateway to Innovation!

Dr. Mary Thornley, President 
Trident Technical College
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Membership News 

COMBASE
Board of  Directors 
July 2012–June 2014

OFFICERS
President: Marsi Liddell
Vice President: Joe May

Secretary/Treasurer: Greg Rutherford
Immediate Past President: Becky Paneitz

DIRECTORS-AT-LARGE
Hank Dunn • Stephen Curtis 

Walter Bartlett • Mary Graham 
Neal Naigus • Susan Oleson-Briggs

ARCHIVIST/HISTORIAN
Tony Zeiss

EXECUTIVE DIRECTOR
Richard C. Hinckley

Established in 1974 by ten community 
colleges with a common interest in 
community-based education, COMBASE 
has become a leading organization in the 
nation with approximately sixty institutions. 
COMBASE membership is strong and 
growing!
The purpose of  COMBASE is:
• To identify, validate and employ 

exemplary practices in community-based 
and performance-oriented education; 
and

• To share expertise and experience 
through research, publications, 
professional development programs, 
networking and other means.

For information about membership contact 
Richard Hinckley, Executive Director, at 
hinckley@cord.org.

Mark Your Calendar

Annual 
COMBASE 
Conference
September 22–24, 2013 

Charleston, SC

For more information, 
watch www.combase.org

Questions about Collaborator?
Contact: Richard Hinckley 

(hinckley@cord.org)

Welcome to New COMBASE 
Members Joining This Past Year
Asheville-Buncombe Technical 
Community College
Asheville, NC 
President: Dr. Hank Dunn  
 (hdunn@abtech.edu) 
Institutional Representative: Ms. Sara Smith 
 (sarasmith@abtech.edu)
College Website: www.abtech.edu

Baton Rouge Community College
Baton Rouge, LA 
Chancellor: Dr. Andrea Lewis Miller 
 (gibsonh@mybrcc.edu)
Institutional Representative: 
 Gerry Hobdy (hobdyg@mybrcc.edu)
College Website: www.mybrcc.edu

Bellevue College
Bellevue, WA
President: Dr. Dave Rule 
 (dave.rule@bellevuecollege.edu)
Institutional Representative: 
 Ms. Paula Boyum  
 (paula.boyum@bellevuecollege.edu)
College Website: www.bellevuecollege.edu

Bladen Community College
Dublin, NC 
President: Dr. William Findt 
 (wfindt@bladencc.edu)
Institutional Representative: 
 Mr. Jeff  Kornegay 
 (jeffkornegay@bladencc.edu)
College Website: www.bladencc.edu

Louisiana Delta Community College
Monroe, LA 
Chancellor: Dr. Barbara M. Hanson 
 (bhanson@ladelta.edu)
College Website: www.ladelta.edu

Mercer County Community College
Trenton, NJ 
President: Dr. Patricia Donohue 
 (donohuep@mccc.edu)
Institutional Representative: 
 Dr. Linda Bregstein Scherr 
 (scherr@mccc.edu)
College Website: www.mccc.edu

Mid-South Community College
West Memphis, AR 
President: Dr. Glen Fenter 
 (Gfenter@midsouthcc.edu)
College Website: www.midsouthcc.edu

North Shore Technical Community 
College
Bogalussa, LA 
Chancellor: Dr. William Wainwright 
 (williamwainwright@northshorecollege.edu)
Institutional Representative: 
 Dr. Daniel Roberts 
 (danielroberts@northshorecollege.edu)
College Website: www.northshorecollege.edu

Pasco-Hernando Community College
New Port Richey, FL 
President: Dr. Katherine M. Johnson 
 (johnsonk@phcc.edu)
College Website: www.phcc.edu

Rowan-Cabarrus Community College
Salisbury, NC 
President: Dr. Carol Spalding 
 (carol.spalding@rccc.edu)
College Website: www.rccc.edu

Salt Lake Community College
Salt Lake City, UT 
President: Dr. Cynthia A. Bioteau 
 (cbioteau@slcc.edu)
Institutional Representative: 
 Dr. Tim Sheehan 
 (tim.sheehan@slcc.edu)
College Website: www.slcc.edu

South Louisiana Community College
LaFayette, LA 
Chancellor: Dr. Natalie J. Harder 
 (Natalie.harder@southlouisiana.edu)
Institutional Representative: 
 Dr. Michael Glisson 
 (Michael.glisson@southlouisiana.edu) 
College Website: www.southlouisiana.edu

Joining COMBASE as Board of 
Director Circle Members in 2013
Barnes and Noble 
Representative: Paula Eardley 
 (peardley@bncollege.edu)

Pearson Learning Solutions /  
Pearson Higher Education
Representatives: Debra Volzer 
 (debra.volzer@pearson.com)
Liz Wannamacher 
 (liz.wannemacher@pearson.com)
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CPCC Launches Center for Energy Training

Center’s goal to develop talent pipeline for energy sector 
employees—Companies within the Charlotte region’s energy cluster 
and their subcontractors now have a partner in developing and en-
hancing their talent pipelines to meet their current and future work-
force needs. Central Piedmont Community College (CPCC) has estab-
lished the Center for Energy Training (CET) to 
help ensure workforce development needs are 
met in this important economic and employ-
ment sector.

CPCC has created the CET with in-depth 
input from several employers in the energy 
sector, including Siemens, The Shaw Group, 
Duke Energy, Piedmont Natural Gas, 02 En-
ergies, Celgard, ABB, Carotek, Coalogix, 
Areva, Parsons, URS, Westinghouse, Zach-
ary, Lime Energy, Toshiba, Abundant Power, 
Crowder Construction, and Balfour Beatty 
Construction. The college is launching the new initiative with several 
goals in mind:

• Improve the Charlotte region’s energy sector talent pipeline by 
identifying existing and anticipated job opportunities and their 
requisite skills and competencies; including the educational and 
technical skills gaps most common among job applicants and 
incumbent workers;

• Identify how human capital needs are projected to change over 
the next three to five years within the energy sector and how 
those changes will affect the talent pipeline;

• Foster collaboration between energy cluster employers and 
CPCC to enhance current college programs and develop new 
programs;

• Help energy sector employers better understand the workforce 
development and talent pipeline resources available at CPCC;

• Work with Charlotte-Mecklenburg Schools and energy cluster 
employers to promote pathways into the energy industry; and

• Expand local partnerships with organizations like EPIC at 
UNC Charlotte and the Centralina Council of  Governments.

“Through this partnership with CPCC, Charlotte area businesses, 
such as Shaw, are able to leverage talented individuals to help grow 
the next generation of  experienced energy professionals. This not 
only helps to boost the local economy, but also continues the growth 
of  the energy hub in this region,” said Jeff  Merrifield, senior vice 
president of  business development at Shaw’s Power Group based out 
of  Charlotte and a board member of  the CPCC Foundation.

CPCC will leverage a number of  its existing associate degree, di-
ploma and certificate programs to serve energy sector companies 
and will develop new programs as needed. These existing programs 
include:

• Engineering Science
– Civil
– Electrical
– Mechanical

• Engineering Technology
– Mechatronics

• Construction Management
• Advanced Manufacturing

• Applied Technologies
– Electrical Technician
– Non-Destructive Examination/Testing

• Welding
• Energy Industry Fundamentals Certification
• Apprenticeships
• Cooperative Education 
• Career and College Promise tracks – high school students earn 

college credits in tracks that lead to high-demand careers
• Project Management
• Process Improvement Training – Lean and Six Sigma
• Communication Skills
• LEED Green Associate Certification
• Certified Supply Chain Professional
“The ability and success of  the Charlotte region’s economy to sus-

tain and grow its energy sector will depend, in large part, on how well 
we develop talent pipelines to ensure employers have a reliable source 
of  qualified and highly skilled workers,” explained Richard Zollinger, 
vice president-learning at CPCC. “Through the partnerships we seek 
to establish with the Center for Energy Training, we can help secure 
the viability of  energy-sector employers for years to come.
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“The key for the Charlotte region is to establish these partnerships 
right now. Every day we wait is a degree of  competitive advantage 
lost to other regions in the U.S. and around the world,” Zollinger 
said.

CPCC anticipates the early focus areas of  the CET will include the 
expansion of  apprenticeship programs involving CPCC and CMS 
students, multiple engineering disciplines, advanced manufacturing, 
welding and non-destructive examination, and the rapid growth of  
Career & College Promise programs, through which high school stu-
dents earn college credits tuition free in specific career or college 
preparation tracks.

Bill Heitman has returned to CPCC to serve as the college’s execu-
tive energy advisor and director of  the CET. Prior to retiring from 
CPCC in 2009, Heitman served as executive director of  learning 
services, representing the college to the business community. Before 
joining CPCC, his business career included more than 35 years of  
experience in sales, marketing and manufacturing, where he held se-
nior management roles with both large and small consumer products 
manufacturing and foreign sourcing organizations. He has managed 
many quality and process improvement initiatives, producing signifi-
cant profit enhancements through reductions in manufacturing com-
plexity and asset redeployment.

As a first step in launching the CET, Heitman and other college 
staff  and faculty will meet with energy sector companies to better 
understand specific skills gaps and discuss current and future talent 
pipeline needs. From there, the CET can determine how to assist 
individual companies most effectively.

“Recent studies show the most lasting solutions to improving the 
education-to-work journey are those that involve collaboration be-
tween educators and employers within a particular industry cluster,” 
Heitman said. “This is exactly why the Center for Energy Training 
was established. Working together with the Charlotte region’s energy 

employer cluster, the CET will identify educational and technical 
skills gaps and apply existing curriculum or develop new programs 
and pathways to address them.”

For more information about CPCC’s Center for Energy Training, 
contact Heitman at 704-330-4677 or bill.heitman@cpcc.edu. 

Central Piedmont Community College is the largest community 
college in North Carolina, offering close to 300 degree and certi-
fication programs, customized corporate training, market-focused 
continuing education, and special interest classes. CPCC is academi-
cally, financially and geographically accessible to all citizens of  Meck-
lenburg County. In 2002, the National Alliance of  Business named 
CPCC the Community College of  the Year for its response to the 
workforce and technology needs of  local employers and job seekers 
through innovative educational and training strategies.

CPCC Announces “Apprenticeship Charlotte”

Customized work-training program open to all employers—
Central Piedmont Community College (CPCC) announces the launch 
of  Apprenticeship Charlotte, a new career-training program CPCC will 
customize to meet the specific needs of  individual companies.

CPCC has created Apprenticeship Charlotte by drawing on its ex-
perience with the successful Apprenticeship 2000 program, which 
focuses on high school students and serves about a dozen European 
manufacturing companies in the Charlotte region. Through Appren-
ticeship Charlotte, CPCC will offer multiple apprenticeship models, 

including associate degree, diploma and certificate options with mul-
tiple entry points from high school through experienced workers. 
The goal is to make apprenticeships more flexible to meet employer 
needs and provide shorter experiences to address critical workforce 
needs.

“For centuries, apprenticeships have been an excellent way for 
employers to build a talent pipeline,” explained Richard Zollinger, 
CPCC vice president for learning. “Apprenticeships can be invaluable 
when permanent positions are available but skilled talent is difficult 
to find, when a company has plans for future expansion, when cur-
rent employees need retraining and skills upgrades, and when goals 
for diversity have been hard to achieve.”

A couple of  local and national workforce development trends so-
lidified CPCC’s decision to develop Apprenticeship Charlotte. First, 
there is a well-documented skills gap or shortage of  trained work-
ers for high-tech manufacturing jobs and in other technical fields. 
Second, most companies want only job candidates that already have 
some level of  experience. 

“CPCC, through Apprenticeship Charlotte, will work with indi-
vidual companies to create an apprenticeship model that meets their 
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The Hive: An Experiential Learning Environment and Collaborative Economic 
Development Initiative

needs,” Zollinger said. “Some employers might be interested in train-
ing high school students, others might want traditional age college 
students in associate degree or diploma programs. There could be 
other companies that want people with previous experience or in-
cumbent workers who can be trained quickly in a new process or to 
use a new technology.

“The key to Apprenticeship Charlotte is that CPCC wants to work 
with all kinds of  employers to develop workplace learning solutions 
that meet their needs – everything from identifying candidate pools, 

to screening candidates, to developing specific courses and learning 
modules,” Zollinger added.

CPCC staff  members have been meeting with company leaders 
to introduce the Apprenticeship Charlotte program and concepts. 
The college also has created a website for the program – www.cpcc.
edu/apprenticeships. Anyone with questions about CPCC appren-
ticeships also can call 704-330-4660, or send an email message to 
workplace.learning@cpcc.edu..

Giving the green light to a new and unproven project in lean economic 
times would cause the average executive/administrator great hesita-
tion. However, that is exactly what Greg Rutherford, president of  York 
Technical College, did. In late 2010, he entered into a workforce and 
economic development initiative with a local web marketing company, 
RevenFlo. Jason Broadwater, RevenFlo’s president,  and Rutherford 
are heavily involved in redevelopment strategies in Old Town (down-
town Rock Hill, South Carolina), which included bringing in knowl-
edge workers, increasing economic activity for the restaurants and 
businesses in Old Town, and adding to the technology theme that al-
ready existed. Broadwater, a former punk-rocker turned entrepreneur, 
conceptualized a project where he would take up to 50 college students 
majoring in graphic design, web development, and marketing and work 
with them to develop content management systems and online market-
ing campaigns for non-profit and public organizations each semester 
for two years.

Building a Foundation for Innovation
The goal was to build upon the knowledge and skills that students had 
attained through their programs of  study and to teach them to be in-
dependent contractors. Broadwater and Rutherford joined forces. The 
City of  Rock Hill, a local philanthropist, and Comporium Communi-
cations (the local telecommunications company) agreed to sponsor the 
program for two years by providing funding to establish the initiative, 
called The Hive, in Old Town. The local four-year university joined the 
initiative as a sponsor and by having an Information Design curricu-
lum class participate one semester per year.

York Technical College created a flexible learning environment in 
a historic building on Main Street. They updated the open space with 
carpet, splashes of  brightly colored paint, surround-sound speakers, 
a 60-inch television, an overhead projector and screen, a wireless 
network, framed student art depicting their concept of  a hive, and 
mobile tables and chairs.  

Putting the Plan Into Action
In Spring 2011, The Hive came alive. Broadwater and his team worked 
with 28 students to develop and implement six projects for nonprofits 
and public organizations. Students interacted with clients to determine 
their needs, worked in teams to generate ideas and wireframes (layouts) 
to meet the client needs, and requested feedback from the clients to de-
termine if  they were on the right track. Students were not “taught” to 
use the needed applications but were challenged to figure it out which 
required and enhanced their critical thinking skills. Two-year and four-
year college students were intermingled in the teams and learned from 
one another. Because the projects were “real-world,” students had to 
gather information about the local area including history, recreation, 
nonprofits and more. Many of  the students expressed surprise and 
genuine interest that they had lived in the area all their lives and knew 
so little about it.
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Do you know what your students are talking about? An experiment in 
increasing student engagement through social media

Do you know what your students are talking about and what they need? 
Probably not as much as you think you do. In this era of  social media, 
colleges have never had such bountiful opportunities to connect with 
students to understand their needs, to promote our programs, and to 
increase student engagement and retention. Aims Community College 
understands that these opportunities are out there, we just need to go 
where the students are – and as we all know, the students are on social 
media . . . all the time. 

To “go where the students are,” Aims is partnering with Inigral, a 
private educational solutions company that specializes in increasing 
student engagement through social media to improve student reten-
tion. Inigral is backed partly by the Bill and Melinda Gates Foun-
dation. This spring Aims was awarded a three-year grant to launch 
a self-contained interactive site within Facebook using Inigral’s 
SchoolsApp. Because so many students interact on Facebook, reach-
ing our students in a place they already frequent seemed natural and 
smart. Students are able to access this social media tool with little to 
no training since it is seamless with Facebook. 

The SchoolsApp gives Aims students a place to connect with other 
Aims students, get involved, find social activities, keep up to date 
with student clubs, ask registration questions, and find college infor-
mation relevant to the individual student. Aims college personnel can 
view common questions and concerns and respond immediately and 
appropriately. This level of  student service and engagement is unpar-
alleled in our current Aims’ Facebook community or on campus. Just 
communicating with students in a social media setting is not enough. 
Aims must analyze the use. 

Using the SchoolsApp, Aims will be able to collect data to direct 
student services and future activities, track trending topics, and gen-
erate automated reports on user activity. For instance, let’s say an 
Aims student posts a comment not knowing how to obtain a copy of  
his or her transcript and then an Aims student services staff  member 
responds providing the link and steps on how to get a copy of  his or 
her transcript. Subsequently, the student either gets the transcript or 
may ask a clarifying question through another post using the Aims 
SchoolsApp. The student is provided information when he or she 
wants the information to help him or her with the particular need. 
Without this forum, that student might flounder for a few hours, 
days, or weeks trying to figure out how to obtain his or her transcript. 

Aims is currently setting up the self-contained Facebook site and 
will have meaningful data within six months to a year. Furthermore, 
data gathered will be used to assist Aims in tracking student retention 
through identifying varying levels of  student engagement at the self-
contained Facebook site. This initiative is directly related to the Col-
lege’s goals and strategic planning, especially related to specific goals 
geared toward student retention. Likewise, lessons learned from us-
ing the SchoolsApp will help Aims to reach its student retention goals 
agreed to with the State of  Colorado through its state performance 
contract. Social media is an effective way to communicate with stu-
dents and Aims is vested in reaching students through this tool. Aims 
is excited to launch this social media effort to engage students and 
to work toward an innovative and progressive means to increase the 
overall student educational experience and, ultimately, retention. 

Connecting Students With the Workforce/
Marketplace
In addition to the teams working on the projects and interacting with 
clients, local business people and the mayor met with the students to 
encourage and support them. Students attended and a few of  them 
spoke at City Council meetings explaining what they had learned and 
how it affected them.

By mid-December 2012 after winding down the final semester 
of  the pilot phase, 40 York Technical College students and 30 Win-
throp University students will have completed and implemented ap-
proximately 20 projects. These projects have assisted 17 non-profit 
and public organizations throughout York County, South Carolina.  
Moreover, the majority (94%) of  these students have found work in 
their field of  study or are continuing their education.  

Positive Signs of Progress
The pilot initiative proved to be so successful that Dr. Rutherford com-
mitted to another year of  the Hive partnership. In addition, the Rock 
Hill Economic Corporation has committed to starting a technology 
incubator in the same building in Old Town, which may provide new 
employment opportunities for students who participate in the Hive. 

Dr. Rutherford has recently been named the chair of  the Rock Hill 
Economic Development Corporation and is taking over the leader-
ship reins at an exciting time of  development for the city. One of  the 
organization’s priorities is the development of  Rock Hill’s Knowl-
edge Park, which will focus on bringing knowledge economy busi-
ness and jobs to downtown. Dr. Rutherford and the Hive will play 
important roles in making the Knowledge Park a reality.


